Aceso® Interactive and Partners eCare Launch Staff
and Employee Satisfaction Module
FOR IMMEDIATE RELEASE
Boston, MA, October 27, 2015 —Aceso®, a leading provider of patient engagement solutions, is proud to
announce that Aceso’s Hospital Television Network (HTV) was implemented and has been successfully
operating at Partners Healthcare’s eCare for the past 6 months.
Partners eCare is a division of Partners HealthCare located in downtown Boston and is responsible for
implementing a new integrated electronic health record across Partners’ many well-known healthcare
institutions including Massachusetts General Hospital and Brigham and Women’s Hospital.
Partners eCare chose Aceso Interactive’s HTV digital media solution as part of a strategy to increase
internal staff communication and satisfaction. Aceso’s award winning, enterprise wide platform was
originally installed in conjunction with the opening of Spaulding Rehabilitation Network’s new hospital in
2013. “Once an instance of Aceso’s technology is installed, every facility within the health system can
leverage the platform which was a driving factor for Partners eCare” said Todd Babineau, Chief Operating
Officer of Aceso.
Aceso and Partners eCare collaborated to extend the power of Spaulding’s deployment to solve a new
business need. The system’s content management system address’s the specific needs of eCare’s fast
paced employee population who need to stay informed of status changes, corporate messaging and realtime weather and news information. “Aceso’s digital media displays have benefited fast-moving IT and
clinical teams with complex project management challenges by keeping them informed and engaged as
they move throughout the office space." said David King, Communications Director, Partners eCare at
Partners HealthCare.
“eCare is currently using everything from performance dashboards to employee training portals to improve
employee satisfaction and retention, productivity and policy compliance. Creating an employee specific
product for Aceso is a logical extension of our platform and we are excited to now offer this product to the
market.” said Michel Perreault, Aceso’s HTV Product Director.

ABOUT ACESO®

Aceso, (Uh-kesso) is transforming the patient, guest and clinician experience in healthcare. Aceso is
headquartered in Boston, Massachusetts and offers patient centric solutions; UpCare™, eCareBoard™,
and Hospital Television Network, (HTV) all designed to engage, educate and entertain patients in their
healthcare journey. Aceso’s open, enterprise wide technology architecture is powered by UpTech™ which
enables healthcare organizations to interoperate with current technology footprints. Our approach is to
cohesively enhance the patient experience, increase patient satisfaction scores, optimize clinician
workflow and increase communication. Aceso’s clients are the largest and most prestigious health systems
in the United States. Please visit www.aceso.com for more information.
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